SMATRIC

SMATRICS Aug 2021
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The range and therefore also the share of e-cars has multiplied in recent years. Purchasing costs are on a
par with diesel and petrol cars, not least due to attractive subsidies, and the ranges are suitable for
everyday use at around 400 km. This need must be met with a comprehensive charging infrastructure.
SMATRICS — a joint venture by VERBUND and OMV —is one of the leading international e-mobility service
providers with a business focus on infrastructure, services and IT in Austria and beyond.

360° SERVICE OFFER: Individual charging solutions for companies, energy suppliers, chargepoint

operators & filling stations

With proven solutions and technologies from its own public charging network, SMATRICS has vaste experience
that covers all disciplines of an e-mobility provider. The offer includes all modules along the e-mobility value
chain: from planning and roll-out of charging networks to operation of the network including 24/7 customer
hotline, remote monitoring, troubleshooting and field service. Tariff setting and the billing of charging sessions
as well as the entire customer management and roaming with other charging networks complete the offer.
From full service to the implementation of partial areas, everything is possible. All services are available as
white-label solutions under the customer’s brand. This also applies to hardware, which is a central element of
an integrated loading solution. SMATRICS offers a comprehensive range of brands, whether individual wall
boxes or large-scale charging parks with high power chargers and ensures that the hardware is highly qualified
& technologically mature in advance.

TURNKEY PRODUCTS: Uncomplicated and ready for immediate use.

Company-owned charging stations open up a variety of advantages: they reduce the vehicle fleet’s
operating costs, make the location more attractive and increase the length of stay or offer the opportunity
to address new customer groups. SMATRICS offers turnkey products that are characterized by immediate
readiness for use, high suitability for everyday use and low use of resources. These are aimed at
tradespeople, SMEs, retailers, companies with their own fleets and the real estate industry, and enable
charging at home, in the office and on the move, depending on the user’s needs.

SMART IT SOLUTIONS: Software and system integration

With the experience gained from its own network operation and the servicing of private and fleet
customers, SMATRICS has developed tailor-made software products — from native charging apps in white
labeling and billing solutions and an IT platform for charging infrastructure operation with which the whole
charging infrastructure’s operation can be ensured. Thanks to the intuitive operation, routine tasks as well
as challenges — such as troubleshooting — can be carried out easily and efficiently in everyday life, even on a
tablet or smartphone. SMATRICS offers both standardized products and system solutions including
integration into third-party systems. Well-known customers, among others OBB, Genol, Erste Group, ORF,
Post, OMV, REWE, Hornbach or Siemens trust in SMATRICS services. SMATRICS now operates thousands of
charging points for third parties.

INNOVATION LEADERSHIP: Nationwide high performance charging network throughout Austria & beyond
With the construction of the first Austria-wide high-speed charging network with around 500 charging points
within a radius of approx. 60 km and charging capacities of up to 350 kW, SMATRICS is demonstrating what is
technologically possible. Attractive locations along the motorways and in conurbations, rapid charging times of
5 min for up to 100 km and CO2-free electricity from 100% hydropower make the charging network one of the
leading networks in Europe. Since 1 September 2020, the charging network has been operated and expanded
by SMATRICS mobility+, a subsidiary of SMATRICS and EnBW — resulting in 100 additional high-power charging
points by 2021. Flexible tariffs, an innovative charging app, a 24-hour hotline and the use of over 40,000
charging points from partners within Austria and neighboring countries round off the customer experience.

For further information see: Inquiries & contact:

www.smatrics.com Dipl.-BW Birgit Wildburger
www.facebook.com/SMATRICS.net SMATRICS GmbH & Co. KG, Europaplatz 2/4 1150 Vienna
www.twitter.com/smatricscom birgit.wildburger@smatrics.com
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